
 Personal Tutoring Policy 

1. Introduction

The University of Greenwich has a long-standing commitment to personal tutoring as a facility for students, in recognition of its powerful role as an important tool of student engagement. Specifically, personal tutoring contributes to successful student retention, progression and achievement and promotes student participation and engagement with the full range of opportunities available as part of their student experience. Further, in this university which is diverse in terms of discipline and location, experience and aspiration personal tutoring has a key role to play in the building of community and shared identities. 

It is the aim of this revised policy to ensure that the profile of personal tutoring is raised, to extend personal tutoring in reach and remit, and that personal tutoring is established as one of the ways in which the student and academic body work together as partners throughout the whole period of study. There is a need to establish University-wide consistency in delivery and to enhance the quality and standards of personal tutoring. 
Revisions to this Policy and the approach to personal tutoring have been formulated on the basis of research reflecting the views and priorities of both students and staff, in furtherance of the University Strategy, and by learning from approaches to personal tutoring in other institutions. 

1.1 This revised policy: 
· specifies the Personal Tutor Remit
· commits to the further enhancement of the support facilities for, and the management of, personal tutoring and defines the role of students and staff members in this activity
· establishes a Personal Tutoring Forum for personal tutors, the students’ Union, and members of the Directorates to meet and discuss personal tutoring, for example to share best practice and engage in problem solving
· commits to further developing the Personal Tutoring Hub
· specifies the requirement to embed the Personal Tutor Record System and to keep records of personal tutoring 
· sets out the planning and reporting system to be established in order to ensure the effective operation of personal tutoring

1.2 Research both at Greenwich and across the HE sector demonstrates the importance of personal tutoring for supporting student progression and achievement; developing a rounded and deepened skill set, and fostering a sense of belonging that is essential for positive engagement. At this time, many institutions recognise the value of robust personal tutoring, there is a general underlying trend towards expanding the remit to focus more closely upon student outcomes with regards to employability as well as academic performance as well as supporting students to make the most of their time while at University, which may be reflected in student feedback including student satisfaction surveys (such as the NSS). 
 
1.3 Personal tutoring will build a friendly and non-judgmental relationship of trust between personal tutor and tutee and foster peer relationships, facilitating students to become engaged members of the wider community. These characteristics support and enhance students’ academic and personal development and are aligned with the principles of students as partners and co-producers of their own learning and development, alongside fostering community development. As such personal tutoring is of central importance to student experience and outcomes. 

1.4 The aims of the policy are to: 
· set out the entitlements, roles and responsibilities of personal tutors and of students as tutees
· set out the responsibilities of the university in supporting and resourcing personal tutoring
· achieve consistency in practice and quality of provision for students across the university through setting the threshold of delivery and a definition of the remit of personal tutoring, with appropriate recognition of curriculum and student journey diversity
· embed personal tutoring as essential to student engagement, progression and achievement
· establish personal tutoring as one of the key relationships of partnership, essential to students’ co-production of their learning

1.5 This policy applies to undergraduate and postgraduate taught students both on campus and while on placement. This policy also applies to distance learners. Arrangements for personal tutoring for postgraduate research students and Associate or Exchange students do not fall within the scope of this policy. 

2.Principles

2.1 The aims of personal tutoring are to: 
· support students throughout the entire student journey
· enable students to take responsibility for, and become partners in, their learning, academic progression and achievement
· ensure that students develop the skills and capacity necessary to achieve their desired outcomes. These skills and capacities will include (but are not limited to) academic skills including study skills such as ethics and plagiarism, developing the skillset needed to successfully attempt assessment and take feedback, employability skills, and skills in managing personal needs and personal change
· support students to build relationships with other students and members of staff, fostering a sense of belonging to the university community and pride in the university
· facilitate students to participate in university activities, including (but not limited to) taking opportunities for extra-curricular activities for example engaging with clubs, societies and associations; volunteering; taking up various roles such as those pertaining to leadership, consultation and other forms of contribution; and engaging with the wider community
2.2 There will be a recognisable University-wide provision, transparently communicated to students and staff, consisting of: 
· clarity of expectations, roles and responsibilities relating to personal tutoring, both defined by this Policy and further by Faculty plans (with contribution from Directorates and EDU), these being annually produced and taken through the Student Experience Committee system
· a Personal Tutoring Remit setting out what members of staff will do and what students should expect
· resourcing for staff including:
-a specification of personal tutee to tutor allocation planned through workload allocation and appraisal discussions; one characteristic of this is that there will normally be a maximum of 30:1 tutee to tutor allocation (agreed with line manager)
-a Personal Tutoring Hub (chaired by the Educational Development Unit)
-a Personal Tutoring Forum (chaired by the PVC for Student Experience)
-a personal tutor online system with record card and useful information (managed by the ILS with input from the Directors of Student Experience and developed in collaboration with the Personal Tutoring Forum members)
-support for personal tutors delivered through other roles (for example Heads of Department; Directors of Student Experience; Directors of Learning and Teaching) and processes (for example appraisal discussion and workload planning, and developmental opportunities through the Personal Tutoring Forum and participation with the Personal Tutoring Hub)
-feedback gathered from student representatives by programme committees and other mechanisms of student consultation including the student experience committee system
-support for personal tutors to develop knowledge and skills, delivered through other policy and activity areas (for example through employability activity and activities pertaining to student-facing services such as mental health support, money advice and accommodation services)

2.3 Acting as a personal tutor is not the same as being a lecturer, programme leader, course-coordinator or administrator; it is a distinct and well-defined role that should not be subsumed into other academic roles. 

· whereas lecturers may develop personal relationships with students and are sometimes referred to informally as ‘tutors’, their responsibility is defined in relation to delivery of the curriculum through a particular course/courses and responsibility for programmes
· the role of personal tutor goes beyond that of a lecturer and encompasses pastoral, academic and administrative elements; personal tutors have specific responsibility for their tutees as individuals beyond, as well as within, the programme team to which they belong
· the role of personal tutor is normally an intrinsic element of all teaching academics’ workload. In addition, research orientated staff may be asked to take on personal tutees if appropriate

2.4 Personal tutoring provision will be on-going throughout the student journey. It is recognised that the major transition points of the journey may require specific support. The major transition points include but are not limited to, the start and end of journey, as well as movement between levels of study, the start and end of placements, periods spent abroad, or time out from studies and so on. 

2.5 It is the joint responsibility of personal tutors and tutees to actively work together to build a successful tutorial relationship. Directorates and the Students’ Union are responsible for supporting this relationship. For example, Directorates will provide facilitating systems and services. Both Faculties and Directorates will positively promote the personal tutoring facility. The Students’ Union will be valued as an essential partner in supporting the take up and delivery of personal tutoring. It is the responsibility of the student body to positively engage with personal tutoring, both directly with their personal tutor, and through processes of co-creation and feedback on areas which include (but which are not limited to) the Personal Tutor Remit, for example through the student representation system by which feedback and suggestions for improvements will be sought. 

2.6 University-wide personal tutoring provision will be implemented locally and flexibly by Faculties, with tailoring and enhancement to take account of the diversity of academic disciplines, student cohorts and the requirements of professional and regulatory bodies. Faculties will work with Directorates and the Students’ Union to achieve outcomes. 

2.7 The quality of personal tutoring, suggestions for improvement and activities will be an appropriate topic of discussion in feedback and consultation between all parties, for example in programme committee meetings, student experience committee structures, and through the consultation process of the Students’ Union as well as locally between tutors and students. 

3.Expectations: students’ entitlement and responsibilities

3.1 All on-campus students on taught programmes and all distance learning students at the University of Greenwich will be allocated a named personal tutor at the first point of registration and enrolment with the University. 

3.2 Students will be informed before arrival where practicable, and in any event no later than their first week, who their personal tutor is, and they will meet their personal tutor during their first week (or on arrival if late). At this meeting, students will be made aware of the purpose and scope of their personal tutoring, and will be invited to propose what they would like to get out of it, and to begin to engage with formulating their plans and objectives. 

3.3 All taught students will have scheduled personal tutor meetings, this will normally be between 4-6 sessions per academic year. A minimum of 2 of these sessions must be 1:1. These sessions include a session held at the start and end of the year. 

3.4 The style of meetings will be flexible, and could include larger group meetings, 1:1 meetings, small group discussions, and be conducted by skype, online or in person.

3.5 In addition to 3.3 personal tutees may visit their personal tutors within advertised staff office hours. 

3.6 Students will be given by their Department: 
· clear information about what they can expect from their personal tutor, including an explanation of the different academic roles and purposes of personal tutor meetings and academic seminars
· clear and accessible information about personal tutor availability, contact details and how to arrange a one-to-one meeting
· clear and accessible information about the Personal Tutor Remit
· information about the potential benefits of engaging with their personal tutor
· information about procedures by which personal tutoring arrangements can be changed where appropriate and any problems with existing arrangements reported
· Information about how to give feedback through student consultation processes among other means for example to Heads of Department
· information about how to request a change of personal tutor

3.7 Students are expected to engage fully with their personal tutor, recognising the University’s commitment and their own responsibility, and should: 
· participate actively in arranged sessions
· respond to communication from their personal tutor promptly
· keep their personal tutor informed of any major changes in their circumstances or of barriers which affect their academic work in a timely manner
· alert their personal tutor to any additional or specific learning needs they may have
· respect personal tutors’ office hours
· engage with the personal tutor remit
· actively identify what they would like to get out of personal tutoring
· actively engage with support services as needed

4 Expectations: staff responsibilities and resourcing 

4.1 Academic staff who act as personal tutors will be pro-active in: 
· signposting to student-facing services such as those pertaining to mental health, money advice, as well as ancillary services such as those offered by the Chaplaincy, and those provided by the Students’ Union, as appropriate

4.2 Personal tutors are expected to: 
· be a first point of contact for students from entry and throughout a student’s period of study
· establish and build a personal and non-judgmental relationship with their allocated tutees
· support and enhance the tutees’ academic and personal development primarily (but not exclusively) by taking tutees through the Personal Tutor Remit
· recognise and respond to the diversity of their tutees’ needs and situations in a sensitive manner throughout the student journey
· engage with their tutees at a minimum at the start and end of every year, and at the start of every term, as part of a normally defined 4-6 sessions over an academic year
· maintain regular contact with their allocated tutees through and outside of timetabled and other meetings
· be informed about university policy and regulations (e.g. extenuating circumstances, disability and dyslexia) and know how to refer students to other sources of support including student facing services
· respect confidentiality in an appropriate and professional manner
· be accessible and available to tutees
· provide tutees with their office hours and contact information
· keep and access records and tracking systems such as Learning Analytics to monitor their tutees’ progress as appropriate and in line with university guidelines and data protection
· be sufficiently informed to be able to write references for example for employment or further study where appropriate 

4.3 Personal tutors are expected to be: 
· responsible for no more than 30 tutees under normal circumstances

4.4 By arrangement in each Faculty under the direction of the Director of Student Experience, and as set out in the implementation plan, Personal Tutors will receive: 
· clear and timely information about personal tutorial allocation
· tutees’ details
· workload allocation to reflect the quantity and quality of personal tutoring undertaken
· professional development to support them in the role including access to the University Personal Tutoring Forum and access to the Personal Tutoring Hub
· administrative and other support as agreed by Students’ Union, Faculty, Directorates and so on, as appropriate
· guidance as to how to use the Personal Tutor Management System
· support for personal tutors delivered through other roles (for example Heads of Department; Directors of Student Experience; Directors of Learning and Teaching)
· the Personal Tutor Remit as set out in this policy for implementation and delivery

5.Personal Tutor Remit
Over the course of the student journey, every tutee will address the key elements of the Remit. A record of this will be kept on the online Personal Tutor Management System by the personal tutor. The Remit outlines the key elements which personal tutoring sessions should address over the whole period of study. It is not prescriptive in terms of the ‘when’ and ‘how’ of delivery, due to the character of the academic curriculum of the programmes of study running concurrently. Part of the Remit may be embedded into the programme of study and often in particular ways, for example, in fulfilment of Subject Benchmark and/or the requirements of professional bodies. Thus, this Remit is intended to work with the programme of study. Personal Tutors must take tutees through the remit, aiming to reinforce learning and sign post as appropriate to other sources of learning. Personal Tutors, in working with students on the Remit should actively connect work undertaken by students as part of the curriculum, including academic skills, employability skills, and other developmental work embedded into core learning.
 
This Remit will not negate or be mutually exclusive of personal responsiveness to individual needs, it is a requirement that Personal Tutors endeavour to identify personalised skills and training needs through the course of their tutoring.
 
Further this remit will interleave with other activities for example those found within extra-curricular activities, drawing out and reinforcing learning undertaken in a potentially wide range of ways (for example through sports and cultural activities work related activities and so on). 
The Remit consists of the following elements: 
· fostering ownership of the student experience of University, a sense of identity and belonging, and the will and capacity to succeed
· ensuring that tutees understand the expectations of their academic programme including the transition points for example between different parts of the curriculum and different levels of study
· ensuring that tutees understand the expectations of the assessment process and that they collect and work with feedback
· referral to work undertaken in the curricular, with discussions about, and signposting to further opportunities to develop, skills including but not limited to study skills academic writing skills; mathematical skills; digital skills and language support as appropriate
· on-going conversations about employability including referring to and signposting curriculum related and extra-curricular related opportunities
· working with students on career pathways including supporting the exploration of employment options and discussing academic aspiration into the future (for example future learning and postgraduate work options); engaging with the University Employability Passport as appropriate
· on-going signposting of University employability services and opportunities known of, or offered by, Departments and Faculties as appropriate
· supporting and developing awareness of the importance of employability ‘soft’ skills: confidence, aspiration, ambition, resilience, empathy alongside employability ‘hard’ skills: CVs, application forms, numeracy, literacy
· supportive conversations exploring opportunities such as student club/society membership and participation, volunteering, extra-curricular activities related to field of study, and engagement with working and community life
· ensuring that every tutee develops in summary a personal plan which includes personal target setting and action planning to lead to a developing sense of profile and expertise
· understanding the resources available for pastoral and social support including those provided by student-facing services, the Students’ Union, the Chaplaincy, and other bodies
· ensure that tutees are engaging in a range of support activities and structures as appropriate to their needs 
· 
Details of how the Remit will be operationalised within each subject area will be specified within each Faculty, through the annual review and planning system. 

6. Implementation and Operation 

The Personal Tutoring (Student Engagement Framework) task and finish group will be widened to include all four Directors of Student Experience, and will be charged with drawing up and managing the implementation of this policy in the first instance, such that this amended policy is in operation in time for the new student intake of academic session 2016-17. 

The Personal Tutoring task and finish group will abide by these principles: 

6.1 Each Faculty working with the Students’ Union, EDU and relevant Directorates will develop initial implementation plans. 

6.2 A summary plan showing how this policy will be implemented across the range of portfolio areas will be reported to the University Student Experience Committee at the last session of the year. The summary plan should contain a short statement explaining the approach taken, alongside information as to how the policy will be implemented. The summary will be led and presented by the Director of Student Experience. 

6.3 Detailed implementation plans which underpin this summary document may be produced at either Programme, Subject or Department level as determined by the Faculty, and should be sensitised to the curriculum and it mode(s) of delivery (for example taking into account PSBR requirements, placement opportunities and where these fall in the programme of study, and so on) and identify specific objectives for that part of the student body as appropriate. These detailed plans will be reported to the Faculty Student Experience Committee and form the basis of each Faculty’s summary plan 
6.4 After the first cycle of one year, the Faculties will each produce one summary document which contains: 
· a review of progress 
· and a plan for the forthcoming year 

This summary will be led and presented by the Directors of Student Experience and reviewed by the University Student Experience Committee at the last session of each academic year. 

6.5 Student-facing services and the EDU will support and enhance personal tutoring. This will be done both through the Student Experience Committee and the Personal Tutoring Forum as well as other channels including the University Executive. 

6.6 The support of the Students’ Union in promoting personal tutoring and in facilitating feedback upon its operation, and suggestions for activities, is recognised as integral to the success of personal tutoring and is therefore welcomed. The PVC for Student Experience will be responsible for ensuring that partnership with the Students’ Union is sought. 

6.7 A Personal Tutoring Forum will be established and run by the PVC for Student Experience. It will meet termly. It will rotate between campuses. 

6.8 The Personal Tutoring Hub will be further developed to support personal tutoring, this will be managed by the Educational Development Unit 
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Appendix 1 - Personal Tutoring – A Blueprint for Success

This brief document is intended as a resource and guide for personal tutors across the university; used in conjunction with the current Personal Tutoring Policy (https://docs.gre.ac.uk/rep/vco/personal-tutoring-policy), it will help us all to deliver the level of personal tutoring that our students deserve.

So, what defines a great personal tutor?
· A genuine interest in their tutees, their hopes, ambitions, backgrounds, pressures, issues.
· A deep and sound knowledge of university systems, resources, support services and how to interact with them.
· A willingness and ability to own the student’s problem or issue, helping them find the best support and not just signposting them to other people.
· A willingness to challenge their tutees by setting them ambitious developmental targets.
· An understanding of how to communicate with individuals and get to the core of problems and issues.
· An understanding of the breadth and depth of information available about students, in particular via Learner Analytics, and how to interpret it.

The Personal Tutoring Policy sets out an entitlement for students

3.2 Students will be informed before arrival where practicable, and in any event no later than their first week, who their personal tutor is, and they will meet their personal tutor during their first week (or on arrival if late). At this meeting, students will be made aware of the purpose and scope of their personal tutoring, and will be invited to propose what they would like to get out of it, and to begin to engage with formulating their plans and objectives.  
3.3 All taught students will have scheduled personal tutor meetings, this will normally be between 4-6 sessions per academic year. A minimum of 2 of these sessions must be 1:1. These sessions include a session held at the start and end of the year.  
3.4 The style of meetings will be flexible, and could include larger group meetings, 1:1 meetings, small group discussions, and be conducted by skype, online or in person.  
This blueprint expands on this to provide suggested indicative content for the various meetings.  One implication of this is that Personal Tutors will need to know which UG students in years 2 and 3 are direct entrants to those years.  Some topics are duplicated where it is felt that repetition is necessary.

New Students (all years)
	[bookmark: _Hlk515709864]Meeting 1 (Group)
	Meeting 2 (Individual)
	Meeting 3 (Group)
	Meeting 4 (Individual but optional)
	Meeting 5 (Group)
	Meeting 6 (Individual)

	Week 1
	Weeks 2-4
	Middle of Term 1
	End of Term 1
	Early in Term 2
	End of Term 2/ early in Term 3

	Meeting Personal Tutor.

Purpose and cope of personal tutoring.

What do students want from personal tutoring?

What are their goals?

Encouragement to start developing plans and objectives.

[bookmark: _GoBack]Intro to available support in the University
	How are they settling in?

Are they making friends?

Any problems?

What do they want to get out of their time at university?

What could prevent them achieving that?
Sow seeds of Erasmus and placements (if appropriate).

Introduction to Learner Analytics.

The Employability Passport.

Applying for graduate roles or further study if final year.

Review of targets from previous meeting(s).

Ensuring that tutees are engaging in a range of support activities and structures as appropriate to their needs (as per the Personal Tutor ‘Remit’).
 
Setting of new targets as appropriate.
	Any issues?

Any problems?

What do they need to do secure a good graduate position; just a degree is not enough.

What jobs do they currently have?

What are they learning from their job that will help them?

If finishing this year, have they considered further study?

A reminder of available support and further professional development for students (e.g. study skills web site).
	How did the term go?

Any problems?

Any issues?

Best thing about the term and why?

If Year 1 UG, are they applying for Erasmus?

Review Learner Analytics, Employability Passport and attendance profile.

If finishing this year, have they considered further study?

Review of targets from previous meeting(s).

Ensuring that tutees are engaging in a range of support activities and structures as appropriate to their needs (as per the Personal Tutor ‘Remit’).
 
Setting of new targets as appropriate.


	Welcome back.

General review of Term 1 performance.

How to raise performance?

Concerns about the new term?

Reminder about Erasmus, placements and summer internships (if appropriate).

If finishing this year, have they considered further study?

A reminder of available support and further professional development for students (e.g. study skills web site).

Remind students that they can ask for a 1:1 if they wish to see you on an individual basis at this stage.
	How has the year been?

Review areas of strength and weakness.

Review Learner Analytics, Employability Passport and attendance profile.

Aims for next year (if not finishing this year).

What will they need to do in order to achieve them?

Concerns about next year/transition expectations etc.

Discussion about expectations next year (what they expect and what is expected of them).

Work plans for the summer (if appropriate), including summer internships.

Review of targets from previous meeting(s).

Ensuring that tutees are engaging in a range of support activities and structures as appropriate to their needs (as per the Personal Tutor ‘Remit’).
 
Setting of new targets as appropriate.









Continuing Students
	Meeting 1 (Individual)
	Meeting 2 (Group)
	Meeting 3 (Individual but optional)
	Meeting 4 (Group)
	Meeting 5 (Individual)

	Weeks 3-5
	Middle of Term 1
	End of Term 1
	Early in Term 2
	End of Term 2 or early term 3 after exams… 

	Any problems?

Have their objectives for university changed?

Why have they changed?

What could prevent them achieving them?

Encourage them to take a placement (if appropriate).

Reminder about Learner Analytics and the Employability Passport.

Applying for graduate roles or further study if final year.
Review of targets from previous meeting(s).

Ensuring that tutees are engaging in a range of support activities and structures as appropriate to their needs (as per the Personal Tutor ‘Remit’).
 
Setting of new targets as appropriate.
	Any issues?

Any problems?

What do they need to do to secure a good graduate position? Just a degree is not enough.

What jobs do they currently have?

What are they learning from their job that will help them? 

If finishing this year, have they considered further study? 
Discussion about expectations this year (what they expect and what is expected of them).
A reminder of available support and further professional development for students (e.g. study skills web site).

	How did the term go?

Any problems?

Any issues?

Best thing about the term and why?

If Year 2 UG, are they intending to undertake a placement (if appropriate)?

Review Learner Analytics, Employability Passport and attendance profile.
Review of targets from previous meeting(s).

Ensuring that tutees are engaging in a range of support activities and structures as appropriate to their needs (as per the Personal Tutor ‘Remit’).
 
Setting of new targets as appropriate.



	Welcome back.

General review of Term 1 performance.

How to raise performance?

Concerns about the new term?

Reminder about placements and summer internships (if appropriate).

If finishing this year, have they considered further study?
A reminder of available support and further professional development for students (e.g. study skills web site).

Remind students that they can ask for a 1:1 if they wish to see you on an individual basis at this stage.
	How has the year been?

Review areas of strength and weakness.

Review Learner Analytics, Employability Passport and attendance profile.

Aims for next year (if not finishing this year).
Discussion  about expectations next year (what they expect and what is expected of them- if they are not finishing this year)


What will they need to do in order to achieve them?

Concerns about next year (if appropriate).

Work plans for the summer (if appropriate), including summer internships.
Support for alumni (if in their last year).
Review of targets from previous meeting(s).

Ensuring that tutees are engaging in a range of support activities and structures as appropriate to their needs (as per the Personal Tutor ‘Remit’).
 
Setting of new targets as appropriate.










Appendix 2 - Sources of Support for Students
Web:	https://www.gre.ac.uk/student-services/student-centre
email:	studentcentre@gre.ac.uk
Phone:	020 8331 8272
Avery Hill:	Southwood House

Greenwich:	Dreadnought Building

Medway:	Blake Building

Student Centres

Completion of registration
Issuing and replacement of Greenwich Gateway cards
Issue letters of student status
Issue bank letters
Issue council tax exemption certificate
Occupational Health administration for our professional programmes
DBS checks
Student record queries
Tier 4 visa queries and renewals
Applications for TfL and other travel discounts
Listening Ears support
and more


Student Wellbeing Services

Provides advice, support and information for students who have a disability, Long term medical condition, Specific Learning Difficulties or Mental Health concerns. The service is delivered by a team of professional and specialist Coordinators who provide:
•	Disability and dyslexia advice, support and information
•	Counselling services
•	Mental health advice, support and information
Web:	http://www2.gre.ac.uk/current-students/support/disability
Wellbeing Hub:	https://www.gre.ac.uk/wellbeinghub
email:	wellbeing@gre.ac.uk
Avery Hill:	011 Southwood House
Phone:	    	020 8331 7875 (appointments)
                   	020 8331 9601 (direct enquiries)

Greenwich:	Dreadnought Building
Phone:		020 8331 7875

Medway:	10C Blake Building
Phone:		020 8331 7875 (appointments)
		020 8331 7566 (direct enquiries)





Web:	https://www2.gre.ac.uk/current-students/student-finance
email:	studentfinance@gre.ac.uk
Phone:	020 8331 8272
Avery Hill:	Southwood House

Greenwich:	Dreadnought Building		

Medway:	Blake Building

Student Finance Services
Provides advice and guidance on all matters regarding a student’s financial situation. This includes:
· Student Finance and Government funding
· Paying tuition fees
· Bursaries and Scholarships
· Financial hardship


Web:	https://www.gre.ac.uk/accommodation
Avery Hill	
email:	ah.accommodation@gre.ac.uk
Phone:	020 8331 8272

Greenwich
email:	gr.accommodation@gre.ac.uk
Phone:	020 8331 8272	

Medway
email:	me.accommodation@gre.ac.uk
Phone:	020 8331 8272
Student Accommodation Services
Administers the housing provision for students at the university. 
This includes:

· Hall room offers, allocations and contracts
· Deposit and hall fee collection
· Handling concerns raised by resident students
· Organising social, educational and wellbeing events for residents
· Providing a general private housing advise/signposting service








Web:	http://www2.gre.ac.uk/current-students/support/chaplaincy
Avery Hill
email:	chaplaincy@gre.ac.uk

Greenwich
email:	chaplaincy@gre.ac.uk

Medway
email:	medwaycampuschaplain@gre.ac.uk

Chaplaincy
 The University of Greenwich Chaplaincy Service supports people of all faiths and beliefs, as well as those without particular beliefs.
This includes:

· Home from home: Welcome and hospitality for everyone
· Heart to heart: We listen to you about anything that is on your mind.


Avery Hill and Greenwich
email:		suadvice@gre.ac.uk
Phone:	    	0208 331 8267

Medway
email:		advice@gkunions.co.uk
Phone:		01634 88 88 55

GSU and GK Unions Advice Services
The Students’ Union Advice team offers free and confidential advice for students at the University of Greenwich.
The team is independent from the University, as is the Union, meaning we can give you an impartial view and support on any issues you face.

Everyone faces obstacles or barriers; if you encounter any during your time at University, talking to our Advice team is the first step to get through them, tackle a range of academic and non-academic issues, and continue at University successfully.










Web:	https://www.gre.ac.uk/visa/during-your-studies

Web:	https://www.gre.ac.uk/visa/during-your-studies/international-student-advice-service


International Students Advice Service
Help and advice on:

Visa applications
Visa refusals and administrative reviews
Visa curtailment
Police registration
ATAS
Lost passports and Biometric Residence Permits (BRP's)
Short-Term Study visas
Dependant visa applications
Visit visas for family and friends to visit you in the UK
Changes to your programme of study
Post-study work options
Schengen visas
Also support with non-immigration matters related to living in the UK, such as opening bank accounts, accessing the NHS and your personal safety.


















Web:	https://www.gre.ac.uk/academicskills

Book a meeting with an academic skills support tutor:
email:	academic-skills@greenwich.ac.uk
link:	http://libcal.gre.ac.uk/appointments
Workshops: http://libcal.gre.ac.uk/calendar






email:	itservicedesk@gre.ac.uk
Phone:	020 8331 7555
Or ask a member of staff in the library




IT Help
Help and support if you are having problems with university IT systems

Academic Skills Support
A comprehensive set of academic skills support is available both online and in person.








