Buy and top-up print credit online

You can now purchase print credit online using your credit / debit card.

1: Navigate to https://printcredit.gre.ac.uk

Enter your university username and password

You must tick that you Accept the terms and conditions
Click Login

Online print credit top-up service

Ulser Psme;

Password:
Keep me kogged in on this device
Accept the terms. and conditions

-

Terms and Conditions

Before you accept the university’s Terms and Conditions you are strongly advised to read them.
Note: refunds will not be given for unused print credit.

2: Select Budget Recharge

o

Budget Recharge

3: Enter the amount you wish to top-up your account by, then select Next

Dnbina print credit top-up servica
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4: You will see a message informing you that are being re-directed to the payment gateway

Owiling print credif top-up cervice
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https://printcredit.gre.ac.uk/
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5: You will be presented with a Payment Summary page, click Continue to move to the payment details

Payment Summary

Payrment Item Sumimarny
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6: On the Enter Payment Details page, enter your credit or debit card details as instructed.

Enter Credit / Debit Card Details
Card Type % O Visa
O Visa Debit
O MasterCard
O Visa Electron
Billing Address

7: Enter your Billing Address manually or use the Address finder functionality
8: Select Find Address. The page will refresh

Find Address »

Please ensure the Country field has been filled in correctly

Important: You must enter a valid email address as your payment confirmation will be sent to the address

entered.
9: Select Continue. You will be presented with the Review and Confirm page
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10: Check the details are correct, and select Confirm to complete the transaction

You will see the Payment Successful page
Payment Successful
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11: Select Continue to your main account screen which will display your latest transaction.
12: Select Logout when you have finished

.
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Logout

Payment Processing

You will receive a payment confirmation email to the email address entered at time of payment.
If the payment is not successful you will need to check the card details and renter or use an alternative
card.

When purchasing print credit your quota will be credited immediately. If this does not happen
contact the IT Service Desk itservicedesk@greenwich.ac.uk
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